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SITUATION 
 

A mid-sized courier company headquartered in Pennsylvania was stuck with an unusable 

surveillance system.  They had separate, decentralized cameras at each location, no manuals, 

no technical support, and no idea of what to do with them.  A fly-by-night company sold them a 

very low-end, unreliable surveillance system that did not address their business needs. 

 

 

SOLUTION 
 

After sitting down with the company’s management to find out what areas they needed 

surveillance for and how long they needed to be able to access information, we implemented a 

fully-integrated web-based system, Enterprise Surveillance Manager.  The company is now able 

to log in from anywhere and at any time to view what the cameras are capturing.  This system 

also has an archival function, enabling playback of captured video for up to 1 month; these 

videos can be exported in various formats as well.  Other functionality that was achieved is the 

ability to synchronize the playback of several cameras to capture views from multiple angles.  

Because IPConfigure software is scalable, the company has the ability to add more cameras as 

needed without purchasing a new system.  All data is stored on an SQL server, so the company 

does not have to worry about occupying valuable memory space. 

 

 

RESULTS 
 

After we implemented a new surveillance system at 4 of their sites, this courier has been able to 

continually save money by reducing the risk of theft.  They can now rely on this system to 

capture video, track activities, and grow with the company as they grow. 

 
 


